SOFLEET

Connect your customers

and boost your sales with
a WiFi / Ethernet accessory \




Get
connected

Introducing Mobile Link WiFi / Ethernet, the next
generation WiFi and Ethernet accessory. The Mobile

Link WiFi / Ethernet accessory easily connects to a home
network wirelessly through an available WiFi network or
directly through a wired Ethernet connection. This local
network delivers fast download speeds automatic system
upgrades and delivery of generator condition notifications.
This device pairs with our Mobile Link monitoring service,
giving homeowners and our dealer partners* frontline
access to critical information about their generator’s status
24/7 for enhanced peace of mind.

*When subscribed to a Dealer-Managed Plan



What can a

Mobile Link WiFi /
Ethernet accessory
do for you?

Benefit from ongoing access to critical information
about your customers’ generators through our

FLEET program and as a result, increase your sales
opportunities when the generator needs servicing.

Increase Customer Satisfaction

Know immediately when a generator needs
attention, potentially before the customer even
knows there is an issue.

Be More Productive
Reduce or eliminate time on site by knowing
a generator’s needs before you roll a truck.

Drive Additional Revenue

New, recurring revenue and profit from the
subscription sales of Mobile Link service,
and driving more service value by including
monitoring in your contract sales.

KEY FEATURES

Get real-time
notifications about
your customer’s
generator

View their
maintenance
needs

Remotely access
your customer’s
generator health




Easy
installation

Install and connect the accessory in just three quick steps.

0 Install the Mobile Link WiFi / Ethernet l

accessory on a customer’s compatible ﬁ

standby generator, and connect using the
Mobile Link Setup App.

Enroll the generator in Mobile Link
FLEET at Fleet.MobileLinkGen.com.

Begin monitoring the status of your

customer’s generator, anywhere, anytime
— through the Mobile Link FLEET website
at Fleet.MobileLinkGen.com.




Who should
upgrade?

The WiFi / Ethernet device is the perfect accessory for customers
with home WiFi or Ethernet access and reliable internet service
from their internet service provider and who prefer a lower cost
connection solution. This device is also the perfect solution for
generators that did not come with onboard WiFi as a standard
option. It can be installed on most Generac, Honeywell, Eaton

or Siemens air-cooled or liquid-cooled home standby generator
up to 150kW, 2010 or newer. All Protector, QT and Honeywell
liquid-cooled home standby generators come equipped
standard with Mobile Link Connectivity.

*Evolution 2.0, Evolution 1.0 and Nexus controllers are
supported. PowerPact models are not supported.



Maximize your
FLEET revenue

Tap into the universe of generators that are not yet connected in your
service area to boost your revenue and profits with ongoing monitoring,
service and maintenance contracts. Leverage this new Mobile Link
connectivity solution to boost your sales and gain a competitive advantage.
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How to get started
with Mobile Link FLEET

Purchase Mobile Link FLEET
Subscriptions by logging on to your
GenService account.

Those subscriptions will automatically
show up on your Mobile Link
FLEET Dashboard.

Go into Mobile Link FLEET
Dashboard/Subscriptions.

Apply the Subscriptions to
your Mobile Link customer.

To learn more visit
www.fleetsupport.mobilelinkgen.com
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STANDARD PLAN DEALER-MANAGED PLAN
The customer receives notifications The Mobile Link service provides you,
(email, text, push) on their generator’s the Generac service dealer, with
DESCRIPTION status, and can contact their Generac notifications when maintenance is
service dealer directly through required or a problem occurs —
the Mobile Link app. 24/7, 365 days a year.

VIEW GENERATOR STATUS v
EDIT GENERATOR SETTINGS v
CUSTOMER NOTIFICATIONS v

DEALER NOTIFICATIONS

MAINTENANCE CONTRACT*

$49.99 annually or $29 FLEET
PRICE $4.99 per month subscription*

Paid by the customer to Mobile Link Paid by you, the service dealer

MODEL # DESCRIPTION
G0071700 ‘

Mobile Link WiFi / Ethernet Accessory

*Dealer defines maintenance contract options.



FOR MORE INFORMATION

www.MobileLinkGen.com
855-GEN-VIEW (855-436-8439) (US)
844-VIEW-GEN (844-843-9436) (Canada)
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